
Go to Souqh marketplace page
------ or------
Click on Signup

Select between Customer 
and Service ProviderVisit Souqh Website

Entry
Point

Hit button
Sign up

Which of the following 
best describes you?Sign up

Confirmation / 
authentication email

(Registration is complete)
Login Page

Forgot password (Link) LoginUser name
Password

Login 
Page

Address details

Suite / house no
Street name
City
Posal code
Country
Owner of the property?
how long you lived at this place

About work

Employed / Self employed
Company name
Designation
Work exp
Annual income
Type of income (Salary, 
hourly, commission, pension, 
alimony, other)

Personal Details

First name, Last name
DoB
SIN
email address
Phone number (Home, office)
Marital status

About 
Yourself

Customer
Buyer / Seller

Customer and
Service Provider

Profile Completion

Finance details

Assets: cash savings, PRSP, 
Stocks, Bonds, MuFu, Automobile 
present value, Value of present 
homes, other

Liabilities: Debts, loans, Credit 
cards, Amount owing on current 
mortgage, others

Total Net worth

Mortgage information

Type: Pre approved/ new
Address

Target Property details:  Price, 
Down payment, Target closing 
date, Property type

Application: co- applicant (Name, 
relation)/ Myself

Dashboard

Company certifications 
to verify

PAN/SSN/TIN

AAIOFI (Manzil website: 
storefront)

Region of the service

Area of service

Billing

Primary contact: for 
Souqh

for showcasing, we 
not gonna show 

number and 
address

one time 
payment set 
up via stripe 

for souqh

Actively searching the home 
market with an agent

Ready to close on a home soon!

I am buying my first home ever

Already have my dream home and 
want to explore home related 
services

Casually exploring the home 
market, ethical financing 
options and other related 
services

Let's create your account!

Full Name
Profile Picture
Age range
Email Address
Mobile Number
City

Hey! You just created an 
account with Souqh!

Let's get Started!

Tell us about yourself

*Fetch create account details*

At different stages 
the customer will 

onboard based on 
what the 

customer chooses

Lets see how much can you afford

Affordability Calculator

Assets

Cash

RRSP

Stocks/Bonds

Automotive present 
value

Others

Liabilites

Debt/Loans

Credit Cards

Amount owing on 
current Mortgages

Finance Company loans

And other debts

Total

Total

Add new

Number of properties and 
addresses

Property value

Rental Income

Review and compare finance 
options

Calendar to view appointments

RFQ / active services

RFQ / active services

Profile

Complete the profile 
(Gamification)

Profile recommendations
if any

- Number of active service providers
- Number of service providers customer has 
interacted with on Souqh
- Number of orders I have completed 
through Souqh
- Average Transaction time on Souqh
Number of referrals

Customer Recommendations

showcase relevant storefronts 
and recommendations to 
customers based on their 
status and journey

I have gotten pre- 
qualified

Upload pre- qualification 
information/document

Your Home buying journey is 
simplified into 4 Steps:

1. Find your home
2. Fund your home
3. Close your home
4. Move into your home

Find your home

Fund your home

Close your home

Move into your home

I want to get pre- qualified

Let's get started

I have gotten prequalified, 
connect me with a realtor

Annual Income

Annual Income 
before tax

Co applicant Income 
before tax

Living Costs

Property Tax

Condo Fees

Heating costs

Debt Payments

Credit Card

Car payment

Other loan expenses

Check Affordability Financials and 
details

Would you like us to save your details? 
These details will help us find the best 
service provider matches for you.

Yes

No

Personal 
Identification

Full Name

Date of birth

SIN (optional)
(only final approval)

Email

Phone Number

Marital Status

Current Living 
Information

Address

Suite

City

Postal Code

Do you own this 
property?

Yes

No

How long have you 
lived at this 
address?

3 years and above

Less than 3 years

Previous address 
details

Tell us about your work

Employment Type

Employed

Self- Employed

Why is 
the SIN 

optional?

Section 3

Where do you work?

What is your role?

How long have you 
worked there?

Annual Income

The of Income

Salary

Hourly

Hourly + Commission

Commissions

Pension

Alimony

Other

Tell us about your financial 
situation

Onboarding

Property Inspection

Property Appraisal

Final Approval for 
Home finance

Total

Review and compare 
Property inspectors

Current Mortgages/Properties 
Owned

Finalize Inspector

Provide details for 
inspection

Obtain report

Review and compare Finalize Appraiser

Provide details for 
appraisal

Pop up: Realtor Checklist

These are the items you should look for 
when choosing your dream home:

Type of home, location, amenities etc
(with supporting icons) 

This information will help us match you 
with the best realtors for what you're 
looking for

You qualify for CA$ XXX,XXX

Provide property 
appraisal report

Address

Address

Submit documents to 
mortgage agent

copy of accepted and 
signed agreement of 
purchase and sale

Realtor’s property 
listing.

Copy of the deposit 
cheques

Connect with realtors

Any other documents 
requested by 
mortgage agent

The Realtor Checklist

Type of house

New property or Pre ownedAge bracket of Pre owned property

Preferred location

Your budget for buying a home

Preference of builder

Layout configuration (how many bedrooms, bathrooms and/or balconies)

Amenities required

Vastu compliance

Good accessibility to and from other important areas in the city

Ample options for public transportation

Availability of civic amenities

Good social infrastructure

Hospitals

Educational Institutions

Retail outlets

Recreational options nearby

Water

Electricity

Waste disposal etc.

Good chances of increase in property valueUpcoming infrastructural development is an indicator of this

Individual houses

Apartments

Based on the options you selected, we have 
identified potential Realtors that fit your 
description

List all relevant realtors

Submit

Obtain final home 
financing approval 
letter from home 
finance insitute

Complete Forms on working 
with a realtor

Connect with the 
realtor

Waive condition on 
purchase and sale 

agreement

Chat

Book a live 
meeting/meet in 
person

Dashboard

Let's fund your home!

Purchase Agreement

Sale Agreement

Purchase agreement

Sale agreement

Connect with lawyers

Are there any 
pre- requisites 

for "Fund 
your home"?

Review and compare 
Law firms

Shortlist / Interview 
potential lawyers

Finalize Lawyers

Negotiate price

Sign contract

Like for realtors 
there is a realtor 

checklist to 
inform 

customers

Any information that 
Souqh should obtain 

from customer to 
curate the best 

financing institutes 
for them?

Submit Customer 
documents to lawyers

Based on that we curate 
most appropriate realtors 

for the customer after 
which they can browse and 
decide which realtor they 

would like to go with

Finalize paperwork 
and downpayment

For eg.
Are you opting 

for ethical 
financing or 

conventional;

Pick- up home keys on 
closing date

Only show 
how much 

they qualify 
for

Have 
better 
chances

Add co 
applicant
(upto 5 
people)

List all the products and 
services they are eligible 
for

Customers can apply to all 
of the institutes

Income to debt ratio

based on your credit 
score

you can get lower 
GDS ratio

Flesh this 
out

(realtor.ca)

2 copies of ID

Copy of agreement of 
purchase & sale

A copy of the 
Condominium Status 

Certificate

Finance lenders to send home 
finance instructions to lawyer

Customer to sign closing documents 
with lawyer

Customer to sign finance contract 
documents in- presence of lawyer

Provide remaining down payment to 
Lawyer

Lawyer to send documents and signed 
contracts to Seller’s Lawyer

Letter of employment

Minimum Last 2 most 
recent of Pay Stub / 
Pay Slip

T4 Form (Last 2 
years)

Notice of Assessment from 2 
most recent tax return

Last 3 months of Official 
Bank statements (or RRSP 
Statements) to confirm

Available down payment

Complete T1 Generals & financial 
statements for last 2 years

Article of Incorporation

Credit score/range / 
Credit report

Review and compare 
Realtors

Shortlist/Interview Set up an appointment Finalize a realtor View and tour potential homes with 
realtor/prepare to put an offer 
for your dream home

Complete forms for 
submitting an offer

Complete purchase and sale 
agreement for accepted offer

Compare and finalise 
home movers

Compare and finalise 
home renovations 
around your home

Get settled in your 
new home

Home warranty and 
maintenance

Review and compare 
movers based on 

customer preferences

Shortlist/Interview 
potential movers Finalize movers Negotiate price Sign contract Pay Mover

Create and contracts 
with renovators Pay renovator

Get information about 
setting sup your 
utility bills

Service Provider Flow Consumer Flow


